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RISK MANAGEMENT

n Canada, we are grateful for the availability
of our comprehensive healthcare system.
However, with the anticipated increase 

in the number of elders accessing the system
when the “baby boomer” generation requires
care, many of us are wondering how our
provincial health programs will cope with 
the surge in demand.

As boomers start to care for their aging
parents, we can expect them to become better
informed and demand a greater degree of
accountability for outcomes. Services to the
elderly and the community will undoubtedly
come under pressure. So here are some 
suggested solutions for families who need 
to arrange eldercare and a hint at your rights
and responsibilities as I see them.

Get involved
Retooling our healthcare system needs to be
addressed with increasingly more considera-
tion for care of the elderly. We need to be
involved and demand different choices in care,
accommodation and funding support. Speak
up, ask questions and let your needs be known.

Involve an advocate
The boomer generation is much more likely 
to seek a health advocate, such as a nurse 
or geriatric care manager, to speak on their
behalf with other healthcare professionals who

are in daily care roles. Put individuals on 
your team who can both understand and 
negotiate for the wishes of the elderly and
support their families through what can 
be difficult processes.

Raise the bar
It’s okay to demand more of healthcare
providers such as physicians, homecare
funders, long-term care providers and assistive
device suppliers. Ask for in-depth information
and alternative choices (something that cur-
rently does not often happen). For instance,
many physicians have limited experience in
helping chronically ill patients in the home
setting. Palliative teams, though in short 
supply and available only under strict criteria,
are better at arranging these situations. 

Be creative
Hospice or palliative beds are limited and the
criteria for admission are stringent, but this
may be an option. Opportunities for transfer
on a timely basis are often missed, resulting 
in increased discomfort, inconvenience, stress
and even lack of appropriate treatment. The
help of a team member who is familiar with
what’s available and can act as an advocate to
reduce red tape, facilitate action and look for
innovative solutions is invaluable.
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Know the legalities
Personal education may be required. 
Informed consent, the operations of an 
effective power of attorney, and the complex-
ities and choices of “do not resuscitate” 
all need to be thoroughly understood. 
Again, an effective care manager or advisor
is able to interpret and put into operation
legal instruments for families while their 
loved ones are at home or in a facility.

What is the budget?
The question of cost is going to be paramount,
and many families will probably need to pay 
for some services privately. This will require 
a greater cooperation between both public 
and private organizations—something the
healthcare system will need to consider 
and embrace considerably more than it is 
currently accustomed to. Nurses may well 
need to be given more responsibility as physi-
cians struggle to keep up with workloads.

Protecting privacy
Privacy issues have been a shield behind 
which the healthcare system has hidden itself.
A geriatric care manager may interpret and
assist both parties with seamless cooperation
between government and private providers.

Continuity of care
Look for help to ensure cooperation between
all other healthcare disciplines, both public 
and private. Coverage should be 24/7, just 
like any other essential service, with back-up
and access to records.

The healthcare system demands that 
all referrals and treatments are centralized
through a primary care doctor, but informa-
tion often moves more slowly than we’d like.
Keep your own copies and notes. All medica-
tion records and prescriptions should be held
by one pharmacy, along with details of over-
the-counter medications.

Making choices
Often with the elderly, monitoring and 
assessment are required more than actual
treatment. Naturally, how this is achieved 
is a personal choice. Thoughtful presentation
of the facts by a person from an appropriate
discipline can allow powers of attorney for 

care and elderly people to decide what is best
for them. The intrusiveness of some treat-
ments may be inappropriate, resulting in poor
quality of life. Frequently, a person may have
lived a little longer without a treatment, and
certainly would not have suffered.

Timely treatment
Another important and overlooked fact 
in care of the elderly is the timeliness 
of treatment. Often, even non-invasive treat-
ments are delayed with disastrous results.
Prevention is key, saving unnecessary visits 
to the emergency room and resulting in 
a better quality of life for individuals and 
their families.

Monitoring and discussing
Daily reports from caregivers or the elderly
person should be kept and taken to physicians’
visits. This will help with the accuracy of 
diagnosis and continuity of care. Nurses’
assessments are a valuable tool in aiding 
with diagnosis and preventative treatments.

Do not resuscitate and other 
complex choices
With multiple diagnoses and complex 
diseases, understanding options, treatments
and outcomes is key. Interpreting results 
and ensuring a person’s wishes are followed 
is the responsibility of both family members
and care providers. 

Only experienced nurses
As we gain experience, we become more 
valuable! Seasoned nurses are preferred
because the skills of a nurse are appropriate
for managing the whole circle of care, 
including other healthcare professionals, 
the system and family dynamics.

The best person to help will have the 
skills and experience to assess an individual’s
situation, identify needs and develop solutions.
He or she will be able to work smoothly with
families to design a plan that maximizes the
elder’s independence and well-being. l
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“It pays 
to plan ahead. 

It wasn’t raining 
when Noah 
built the ark.”Anonymous


